HOW TO USE THE MAKON E-PORTAL MAXON’

maxonportal.maxonlift.com

NEW ACCOUNT SIGN-UP

WOME PRODUCTS WANUALS RESOURCES - DISTRUTORLoCATOR conacrus/ Q@

Click on the “Login” link at the top right hand
side of the web page.

TUK-A-WAY®

GPT

e Next, select the “NEW CUSTOMER” button.
Proceed to fill in your information then click
on “Send”.

You will receive an email with your login
credentials.

m - lew account D . .
N e s s ve If after 24 hours you still have not received

R e e bt ok your confirmation email, please check your
NEW cusTouER s email spam/junk box. If no email received
- e after this wait period, then please email
Cuong Van at cvan@maxonlift.com

Forgot Password?
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MAXON NAVIGATING THE MAIN MENU

PRODUCTS L8 PRODUCTS | MANUALS

LIGHT DUTY

Here’s an overview of the menu items that
you will be able to utilize once you're logged
' into the portal:

RAILIFT™
CONVENTIONAL
TUKAWAYS
SUDELFT®
coLuMNLFT™ ik buy” to acd them

GASBOTILE

+ o+ o+ o+ o+ o+ o+

PRODUCTS:
Browse Maxon parts diagram, view parts
breakdown, and add parts to cart

TO HELP YOU IDEN

1. Locate your serial pl

CHARGING SOLUTIONS

MANUALS:
Access manuals for current and previous
liftgate models
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Quickshop

Watch on 8 YouTube 3 .
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Tuk-A-Way® line offers options to fitvirt
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FAQ
Maxon Parts Policy

Privacy Policy
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Maxon Partner
1234 street Ave
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NAVIGATING THE MAIN MENU (continued)

RESOURCES:

FAQ
Frequently asked questions are answered
here

MAXON PARTS POLICY:
Overview of Maxon’s Parts Policy including
purchased parts return procedure

PRIVACY POLICY:
Save and archive products for quick access
on future orders

TERMS & CONDITIONS:
Information on Maxon Website Terms and
Conditions

How to Use the E-Portal:
(©) A tutorial on how to use the Maxon E-Portal

DOWNLOADS:
Downloadable PDFs such as Maxon Price
book and Distributor Product Handbook

DISTRIBUTOR LOCATOR:

Search tool utilized to find Maxon service
providers in your area
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Quickshop

With 50+ years of innovation behin
Tuk-A-Way® line offers options to fitvi
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‘ MY ACCOUNT ~

Account details

Customer information
My saved carts

Favorite products

Search orders

Search invoices
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NAVIGATING THE MAIN MENU (continued)

MY ACCOUNT:

ACCOUNT DETAIL:
Manage your passwords and product tree
settings

CUSTOMER INFORMATION:
(©) Account information including account
number, location and credit limits

MY SAVED CARTS:
Save and archive all products in a cart for
quick access on future orders

FAVORITE PRODUCTS:
Save and archive products for quick
access on future orders

SEARCH ORDER:
Search open/close orders for your account

SEARCH INVOICES:
Search open/close invoices for your
account

Maxon Lift Corp. 11921 Slauson Ave., Santa Fe Springs, CA 90670
800.227.4116 Fax 888.771.7713 www.maxonlift.com
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e 283185-01
CYL BRACKET
e 284207-01
PIN CYL
e 296822-01
SPACER, CYL
e 520905493
CYL GPCX33LA/GPSS-33
e 286438-01
HYD CYL ASSY, MASTER CYL
— 286438-02
HYD CYL ASSY, SLAVE CYL
e 286438-24-01
HYD CYL ASSY, 24V MASTER CYL
e 022031
CYL FR WELDT TG-3/4
e 11196086
SEAL KIT CYL GPC33/55
e 11196087
SEAL KIT CYL GPC44/55
e 1128055
SEAL KIT CYL GPC44/55
e 195587
SEAL KIT CYL GPC-44

g oun

¥ CART 07$0.00

HOME PRODUCTS MANUALS RESOURCES - DISTRBUTORLOCATOR CONTACTUS — Q

Watch on @3 Youlube

Family-Owned Company

MAXON

PRODUCTS

LIGHT DUTY

RAILIFT™

CONVENTIONAL

TUK-A-WAY®

SLIDELIFT®

COLUMNLIFT™

o+ o+ 4+ o+ o+ o+

BMR (October 2016 to present) -

BMR (October 2014 to September

2016)
options
GAS BOTTLE e
CHARGING SOLUTIONS +

AUTHORIZED DIST. 18D Log out

®  CART 0/50.00
DISTRIBUTOR LOCATOR  CONTACTUS MY ACCOUNT =

Position: 3

Product

s TO INC, BMR

Q ST&T, HARN, LED 205916-01 20

Page size: 100

Total: 1

Part Number Availability Price

$74.86 W = 2 -

Total: 1

* AMERICAN

* COMPANY

FAMILY OWNED

MAXON'

WAYS TO PLACE PARTS ORDERS

There are multiple ways to purchase parts
SEARCH BOX:

€D Use the search feature to look up
parts. Simply type in a part number or
description of a part. The system will
display related parts according to entry.

PARTS DIAGRAM:

) Refer to the “PRODUCTS” drop down list
to select your liftgate of choice. Making
a selection will prompt the system to
display a diagram of parts.

You can select a part on the diagram and
add it to your cart to purchase.

Maxon Lift Corp. 11921 Slauson Ave., Santa Fe Springs, CA 90670
800.227.4116 Fax 888.771.7713 www.maxonlift.com
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e I K H P:
QUICKSHOP:

HOME PRODUCTS MANUALS RESOURCES - DISTRIBUTORLOCATOR CONTACTUS MYACCOUNT-  QQ

6 You can utilize the “Quickshop” field

that is found throughout the E-portal to
TR quickly look up a specific part by name or
GPT number. You will be able to automatically
update your cart with that specific part.

Cartinfo
Upload & add multiple parts to cart it line Navigate our E-Portal

Watch on (8 Youlube

iSSLSN |MPORTING YOUR ORDERS:
MAXON T e DR

HOME PRODUCTS WANUALS RESOURCES - DISTRIBUTORLOCATOR CONTACTUS MYACCOUNT~  (Q

@ Prior to importing your parts list to your
Quickshop cart, you need to create a shopping
P4 exceicsviie XTfle list.You can create the list in Excel or
Notepad. In Excel, create one column for
e I | PN D 2500735 - part number and one column for quantity.
wookwmmeomowwtl | 1| 250073 6 1300215 [ % In Notepad, list your parts and to the right
il MR 2051 ey of the part input the quantity. Save your
3 139423 15 prva | file.
4 229527 1 $2,132.18
A= Click on the ® icon to go to the checkout
[rworr oo | 1 [ | page. Then click on the “IMPORT CART*
button and upload your saved file to your
e cart.

The cart will update automatically. Now
| MAXON you are ready to check out.

Corporate Customer Service / Parts Quick Links Support

11921 Slauson Avenue USA/Canada/Mexico Distributor Locator Contact us
Santa Fe Springs, GA 90670-2221 P800.227.4116 How To Use the E-Portal Downloads

P a0z io Sy e Please contact our Customer Service
department if you need further assistance.
(800) 227-4116

M-292-0225
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