Maxon Warranty / RMA System

This tutorial will cover the Maxon Warranty and RMA system.
Section 1 - New Account Sign-Up & Log-in Instructions
Section 2 - How to Use the Warranty System

Section 3 - How to Use the RMA System

Section 4 - Warranty & RMA Status Legends

SECTION 1 - New Account Sign-Up & Log-in Instructions

@® New User Tutorial

New Account Sign-Up

Register with credentials

[ o pooonirumber |
Go to:

- 0 https://warrantyrma.maxonlift.com/register#/register
 creaytire |

Fill in the requested information on the screen menu,

@ Register

Already have an account? Login
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Welcome To Maxon

Log in to file your warranty claim

Log in with credentials

(4

Forget Password?
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® New User Tutorial

New User? Register
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Welcome to Maxon’s Warranty & RMA Portal

This site provides comprehensive Warranty and RMA support. Please proceed by

selecting from the option menus below.

If you have any questions about the Warranty or RMA claims process,

contact us at 1-800-227-4116

, feel free to

& )

then click on the yellow “Register” link”.
You will receive an email with your log-in credentials.

Note: If you haven’t received an email confirmation after
24 hours, please check your email spam/junk box.

Log-In Instructions

Go to:
https://warrantyrma.maxonlift.com

Enter your user name and password in the field
Then click on “LOGIN”.

Warranty & RMA Home Page

Once you are logged in, you can select the Warranty
Claims icon to view or file your warranty claims.

You can also select the RMA icon to view or file your

Warranty Claim RMA R
RMA claims.
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Maxon Warranty System

SECTION 2 - How to Use the Warranty System

[MAXONR "
Profile Manager
@ MAXON User First Name Last Name Company Name
John Smith Lift Gate Co.
T waeranry e RGNS Greatsd On Click on your name to view your profile and to change
Er CLAIM UPLOAD your@email.com 12345 01-07-2025 your paSSWord
Q HOME Change Password

.
Status February 2025 Status N C I a I m M a n a e r
O Submitted

Su Mo Tu We Th Fr Sa
Date O Closed

O Rejected

Q Error

O Faled

(O ProcessingCheck Here’s an overview of what you will see by selecting the

O Processing Credit Memo

“Claim” option on the left hand side bar:

Date
2 27 28 29 32 3 1

2 3 4 5 6 7 8
9 10 1 12 13 14 15

16 17 18 19

2 @ Quick search a specific claim, gate serial number, or

invoice number

Warranty Claims @I@
(2) Use Filter feature to sort the status of your claims. You

can also sort through claims by Dates
B (¢ (@] . .
# CamiD ¢  Lift Gate Model & Gate Serial Number 4 ClamDate 3 Status 4  Actione— NOTE: Your dashboard is set to view on|y those
1 W5001 GPTWR-3 LIFTGATE 1234567890 10-17-2024 Draft Df i H H [ 1]
claims that you submitted. You must select the "All
2 Ws002 M/A RCW-3B 66 X 96 (42:24) HC 1234567891 2024-07-16 View Claims" option in order to view all claims submitted
P op— IvS—— viow under this account.
4 W5004 GPT-4 LIFTGATE 1234567 2024-07-10 Rejected View . . . .
e @ Use Log Out option to exit the warranty application
5 W5005 GPT-5 LIFTGATE 1234567894 2024-07-10 Draft (]
5 W5005 GPT-5 LIFTGATE 1234567894 2024-07-10 View

4) Use Add Claim option to start a new warranty claim or
edit unsubmitted claims

Claims(1718) Prev. Next

ltems Per Page:. 5

UserTutorial ~ Policy Privacy  Terms & Condiions.

(5] Use Claim ID column to locate a specific claim

(6) Lift Gate Model column references gate model noted in

claim
(12)
=2 Gate Serial Number column references your liftgate
e serial number

Maon Acocxnt

Claim Date

i (8 Status of your claims. (Please refer to the end of this
TR eigpatic document for the Status Legend for clarifications.)
il = Use the arrows on the column headings to sort through
the information in that specific column

Use the “Item Per Page” to display up to 100 claims per
page

@2 “Action” column lets you view the details of your claim,
make edits or deletions.
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Maxon Warranty System
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Add New Claim

Basic Information

Web Entry Date’
07/17/2024

invoice No.

End User Information

Company Name

Cycle Count

Part Description

Purchase Date

mm/ddlyyyy

(2] summary

Parts
1

Total Claim

2

Add New Repair

'

Category’

Select

Gate Type*

Select

Total
$0

Repair Total

Add New Part

)

Part Description

Unit Price Claimed

Add Claims

Adding a claim:

NOTE:
» All fields that are grayed out will auto populate as you
enter your information

* Fields with an “x" are required

You must have a serial number to proceed with a
claim

(2) Add your repair information. Use the dropdown to
select your options for each field. To add addtional
repairs to the same claim, click on the "Add" | . |
button

3) To add your repair parts, fill the required fields. Select
the "Part Number" option if you know the specific
part number. Or you can search using the "Part
Description" option. To add additional repair parts to
the same claim, click on the "Add" button

4 Claim can be submitted, saved as a draft, or you can
cancel out of the current claim process

Maxon Lift Corp. 11921 Slauson Ave., Santa Fe Springs, CA 90670
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Maxon Warranty System

@ Claim Upload (Bulk Upload)

File Upload

@

o , . . .
Here’s an overview of what you will see by selecting the
“Claim Upload” option on the left hand side bar:
@ (1 File Upload allows you to upload multiple claims
Dovnioad sampo tempeto boiow within an Excel or CSV file.
g Coupieadsamoe

2) You can download a sample template to assist you
) with the file format required for your upload.

(3) Click on the Upload button to upload your claims

(4) Once your upload is in process, you will see a
notification at the top right corner of the warranty site.
The message will detail whether your upload was
successful or not.

NOTE:
After a successful upload, you will receive an email with a report detailing your line entries for every claim submitted.
The report details whether the line entry was successful or incomplete.

Clam Return to "Claims" Window
(1) Under "Status" column, you will see updates to the
claims that you just submitted.
# ClaimID $  Lift Gate Model Gate Serial Number & Claim Date & Status $  Action
1 WS5001 GPTWR-3 LIFTGATE 1234567890 2024-07-16 View submitted ThIS Clalm haS been SuCCeSSfu“y
2 W5002 M/A RCW-3B 66 X 96 (42+24) HC 1234567891 2024-07-16 View Subm|tted and |S ready for reV|eW
3 W5003 GPT-4 LIFTGATE 1234567892 2024-07-16 View
4 WO PR LFTGATE Error: An error has occurred and you need to make

edits to your claim. The error alert screen will detail
what errors were made. Once you edit all the errors,
re-submit the claim. The claim status should change
to Submitted.

5 W5005

NOTE: Please refer to the end of this document for
the Status Legend for clarifications.

Claim

Warranty & RMA Home Page

# Clam

1 W500|

e (1) Home will take you back to the Warranty and RMA
landing page

2 W500;
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Maxon RMA System

SECTION 3 - How to Use the RMA System

Profile
Profile Manager
First Name Last Name Gompany Name
John Smith Lift Gate Co.
Emel Aocount hhamber Creetiod On Click on your name to view your profile and to change
your@email.com 12345 01-07-2025

your password

Change Password

oe [T = Claim Manager
Date o w w e Date O Wailing on Return
O Closed
23 459 W e (O Declined
9 10 11 12 13 14 15 (O Credit Processed
e Dt Here’s an overview of what you will see by selecting the
“Claim” option on the left hand side bar:
@
(1 Quick search a specific claim and invoice number
[MAXON| A (3)[Grrocaur | . ;
| \ﬁ @ Use Filter feature to sort the status of your claims.
© e B L You can also sort through claims by Dates
@ an x@ RMAID % @ Glaim Date S|a(us s Action
O ove 1 122120 02-19-2025 Waiting on Return B Use Log Out Option to exit the RMA application
2 12513 02-18-2025
3 125099 02-17-2025 Waiting on Return 4] Use Add Claim Option to start a new RMA claim
4 125125 02-18-2025
5 108087 02-17-2025 Waiting on Return @ Use RMA ID COIumn to locate a SpeCIfIC Clalm
@MHF il Returns (49) Prev  Next @ Claim Date
fu—
Use the arrows on the column headings to sort
through the information in that specific column
e e Status of your claims. (Please refer to the end of this
document for the Status Legend for clarifications.)
Basic Information
b —— . (8 Use the “Item Per Page” to display up to 100 claims
per page
“Action” column lets you view existing claims or edit
R — draft claims
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Maxon RMA System

i

Add Claims

Product Information

L e Adding a claim:

NOTE:
» All fields that are grayed out will auto populate as you
enter your information

angemonts needd? * Fields with an “x" are required

Start with the first part information. You can add multiple

parts by clicking on the button

2) You must have a Maxon invoice number to proceed with
a claim

@) Fill the required fields.

4 Claim can be submitted, saved as a draft, or you can
cancel out of the current claim process

RMA
: [¥ o] Home
# RMADD 2 Claim Date & Status & Action
1 122120 02-19-2025 Waiting on Return
; o MAXON] id (1 Home will take you back to the Warranty and RMA

landing page

3 125099

4 125125 o

5 108087 0

ltems Per Page: 5 v Warranty Clsim AMA
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Maxon Warranty Status  LL:N ()

SECTION 4 - Warranty Status Legend

Status

Date

Warray Claims

# ClamiD ¢

1 w7622

2 W7630

3 Wr7635

6 W7675

7 Wo848

8 Woe17

9 Wr635

10 w8901

Invoice Number & Lift Gate Model &

3 oran Warranty Status Legend

O Submitted

O Closed

O Rejected

O Error On your Warranty Dashboard, when you mouse over

S i the items under "Status" column, you will see a quick

(0 PO Gl explanation of what each status means. Addtionally you
(O Processing Credit Memo . . T

O] Al Gl can also view a detailed description of the status below.

Note: You can sort the Status column using the filter option.

aqp

-

Gate Serial # $ ClaimDate $  Status Action

1173492 GPTWR-3 LIFTGATE 2106602839 11-11-2024 Draft 4 @

1301505 GPTWR-3 LIFTGATE 2203638002  11-11-2024 Submittec View

1387441 BMR-44 LIFTGATE

1907508418 11112024 Cjose View

89176755 GPTWR-3 LIFTGATE 2102582298  08-26-2024 Rejected View

89176755 GPTWR-3 LIFTGATE 2102582298  08-26-2024 Error Dﬁ

4197247

§20753714

Failed ()

View

MX116544 GPTWR-3LIFTGATE 2112627536  01-17-2025  Hrocessing Credit yiew

1387441 BMRW35G

§20757915 GPT-3 LIFTGATE

tems Per Page: 10 v

Memo

1907508418 11-11-2024 Submittec View

2108611382 12-16-2024 Submittec View

Claims(123) Prev Next

Warranty Status

Descriptions

Draft

A claim was initiated but not completed. This claim has not been submitted into
the Maxon Warranty system. You can edit your Draft claims anytime prior to being
submitted.

Submitted

Your warranty claim request has been received and is now under review. You will
receive a notification once our review process has been completed.

Closed

Claim approved, Invoice generated and the check has been processed.

Rejected

This claim was not approved.

Error

An error was noted on your claim. You must update the required information in order
to re-submit your claim.

Failed

This claim failed to import into our system.

Processing Check

Your claim has been approved. Maxon's Account Payable department has your claim
and is proccessing your check.

Processing Credit Memo

* AMERICAN

* COMPANY

FAMILY OWNED

Your claim has been approved. Maxon Credit department has your claim and is
working on your credit memo
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Warray Claims

1 W7622 1173492
2 W7630 1301505
3 W7635 1387441
4 W5205 89176755
5 W5205 89176755
6 W7675 4197247

7 Wo848  S20753714

8 W9617  MX116544

9 Wre35 1387441

10 W8901  S20757915

tems Per Page: 10 v

Status

Date

# ClaimID % Invoice Number $ Lift Gate Model &

O orat RMA Status Legend

) Submitted
) Waiting on Return

Closed
8 D:j;ed On your RMA Dashboard, when you mouse over the

O Credil Processed items under "Status" column, you will see a quick
() In Process explaination of what each status means. Addtionally you
can also view a detail description of the status below.

Note: You can sort the Status column using the filter option.

ay

-
Gate Serial # ¢ ClaimDate $  Status ¢ Action
GPTWR-3 LIFTGATE 2106602839 11-11-2024  Draft [ Ru]
GPTWR-3 LIFTGATE 2203638002  11-11-2024  Submittec View
BMR-44 LFTGATE 1907508418 11-11-2024 (e Vi
GPTWR-3LIFTGATE 2102582208  08-26-2024  Rejected View
GPTWR-3LIFTGATE 2102582208  08-26-2024  Error [

Failed ()

View

GPTWR-3 LIFTGATE 2112627536  01-17-2025 Processing Credit view

BMRW35G

GPT-3 LIFTGATE

Memo

1907508418 11-11-2024 Submittec View

2108611382 12-16-2024 Submittec View

Claims(123) Prev Next

RMA Status Descriptions

Draft A claim was initiated but not completed. This claim has not been submitted into the
Maxon RMA system. You can edit your Draft claims anytime prior to being submitted.

Submitted Your RMA claim request has been received and is now under review. You will receive

a notification via email once our review process has been completed.

Waiting on Return

Your RMA was approved. Please ensure the return part is sent within 30 days from
RMA issue date to avoid automatic cancellation of your claim.

Closed

Claim approved, Invoice generated and the check has been processed.

Declined

Your RMA has been declined. A Maxon Customer Service Rep will contact you for
further support.

Credit Processed

Your RMA has been accepted and a credit memo has been processed.

In Process

M-287-0225
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Your returned item has been received and is currently being inspected. We will
update you once the process is complete.
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